
In the face of ever-rising costs, everyone is looking for ways to save time and money. 
You can do both with your pharmacy benefit plan. Through OptumRx™ Mail Service 
Pharmacy, you receive convenient, safe and reliable service, including:

• Access to the same maintenance drugs you get from your retail pharmacy

• The convenience of up to a 90-day supply of your medication

•  Flexible delivery anywhere in the U.S. with no charge to you for standard shipping

• Educational information about your drugs with each shipment

•  Personalized consultation at your request from our team of knowledgeable pharmacists

Your mail service benefit is ideal for maintenance drugs — those taken regulary to treat 
chronic health conditions. To find out if you’re taking any maintenance drugs, visit our 
website or call Customer Service at the number on the back of your ID card.

Get Started With One Easy Phone Call

Option 1: Call 1-800-797-9791 (TTY 711)
OptumRx is available 24 hours a day, 7 days a week to help you start using mail service.

Option 2: Talk to your doctor
Tell your doctor you want to use OptumRx for home delivery of your maintenance 
drugs. Be sure to ask for a new prescription written for up to a 90-day supply with 
three refills to maximize your plan benefits. Then you can either:

• Mail in your written prescriptions along with a completed order form.

•  Ask your doctor to call 1-800-791-7658 with your prescriptions or to fax them  
to 1-800-491-7997.

Your Safety Is Protected by Our Professional Staff

Every prescription submitted to OptumRx is screened by our team of registered 
pharmacists for accuracy, drug interactions, allergies and appropriateness of therapy. 
OptumRx maintains a complete record of drugs filled using your pharmacy benefits.

Your Mail Service Benefit
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Packaging and Delivery

To ensure you get your orders in a timely manner, OptumRx uses USPS and other 
national carriers. Once we receive your completed order for a new prescription, your 
medication should arrive in about ten business days, while completed refill orders 
should arrive in about seven business days. Please allow enough time for delivery when 
you place your order. There is no charge to you for standard delivery. If you need rush 
delivery, your order can be shipped overnight for an additional charge.

Ordering Refills Is Easy

You can choose from four different ways to order refills, so you can always use the one 
that works best for you.

• Online ordering at www.optumrx.com

• Our automated phone system

•  Complete the reorder form included with each medication shipment and send it  
to us for processing

• By calling Customer Service at 1-800-797-9791 (TTY 711)

Also, if you register online, you will receive email reminders when it’s time to refill  
your prescription.

Pharmacists Available 24 Hours a Day, 7 Days a Week

For more information or to speak with one of our pharmacists, contact us at any time. 
We’re always available to assist you with your pharmacy benefit questions. Just call 
Customer Service at 1-800-797-9791 (TTY 711).


